
Brand Ambassador 
New Hire
Helpful Hints



Uniform
*New BAs will receive the uniform the 

second week of the job

Gingham Shirt

*Provided by Product Connections after 
second week of work
*Until you have a gingham shirt, wear a 
black or white button up shirt

Red AB Name Tag

Apron

*Provided by Product Connections after 
second week

Gloves

*Wearing gloves during your entire 
demo event is mandatory.

Black, Closed-Toed Shoes

Black, Professional Pants



AMP Mobile Overview
How to login in AMP:

• User ID: It's the 10 digits of your telephone number

• Pin: last 4 digits of your EID



Photo of the Week Contest
Each week, a Brand Ambassador’s Event Photo is selected for the “Photo of 
the Week”. 

• The selected photo will also be published in the Weekly Communication each week!

• Each time your photo is selected, you will receive a point. The BA with the most points 

in a 6-month period will win a prize.

• Please let your scheduler know if you do not want your photos featured in the 

Weekly Communication or on our social media pages!

• Criteria Needed to be entered in the contest: 

• ¾ view photo

• Clean & Complete Uniform

• Name Tag

• WE ID Sign

• Sampling Supplies

• Fully Stocked Featured Product

• D2D Cart Price Sign and QR Code



Photo of the Week Contest



Submitting Work Time

Reporting Instructions:
• The duration of each Stand-Alone event will be 3 hours, but 

you will report 3 ½ hours on AMP for setup/teardown.

• Alabama (AL) Stores Only:  Due to compliance, AL stores will 

have a total of 3 hours (2.5-hour demos + 30 min for setup 

and teardown)

• Report training and help time only if approved by your 

supervisor

• If driving between your stores, please approve mileage and 

driving time in Timesheets (ask your scheduler for help if 

needed)

• Remember, overtime needs to be approved by your 

supervisor

• Need help? Visit the BA Landing Page for more resources 

on Payroll!



Helpful Video Links
• Landing Page: https://productconnections.com/ba-resources/

• D2D Cart Assembly:

https://vimeo.com/productconnections/review/1082326286/c25d
99bdf2

• Stand-Alone Video: 

https://vimeo.com/productconnections/review/1087198906/28ad9f

b713

• Greet, Tell, Sell Video:  

https://vimeo.com/productconnections/target-instore-sampling-gts

• AMP: https://vimeo.com/784865484?share=copy

• Timesheets Video: https://vimeo.com/788459628?share=copy
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Contact Information
For general support inquiries, please text or call your scheduler

• Call 855-249-5544 

• (Voice only, no text support)

• Call Field Support 1-877-699-6275 and “press 1” for assistance with:

• Comdata Cards, Timesheets, Okta Password Resets, Bluevue Support, and AMP 

Projects

• For technical assistance with AMP after login, “press 8”
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