
Brand Ambassador 
New Hire
Helpful Hints



Uniform

New BAs will receive 
the uniform the second 

week of the job



AMP Mobile Overview
How to login in AMP:

User ID: It's the 10 digits of your telephone 
number

Pin: last 4 digits of the EID



Photo of the Week Contest



Submitting Work Time
You will need to:
• Enter 60 minutes for every set-up and tear-down visit

• Enter 180 minutes for every demo visit

• Report training and help time only if approved by 
your supervisor

• If driving between your stores, please approve 
mileage and driving time in Timesheets (ask your 
scheduler for help)

• Remember, overtime needs to be approved by your 
supervisor

• Need help? Visit the BA Landing Page for more 
resources on Payroll!



Helpful Video Links
Landing Page https://productconnections.com/ba-resources/

D2D Cart Assembly: https://vimeo.com/766983601?share=copy

Setup Video: https://productconnections.com/ba-resources/

Greet, Tell, Sell Video:

https://vimeo.com/productconnections/target-instore-sampling-gts

Teardown Video: https://productconnections.com/ba-resources/

AMP: https://vimeo.com/784865484?share=copy

Timesheets Video: https://vimeo.com/788459628?share=copy



Contact Information

For general support inquiries, please text or call your scheduler

• Call 855-249-5544 (voice only, no text support)

• Field Support: 1877-699-6275

• For assistance with:

o Comdata Card, Timesheet, Okta password reset , Bluevue Support, AMP projects,

“press 1”

o For technical assistance with AMP after login ” press 8”


